My Insurance Manager Access for
SC BlueCross BlueShield PPO Patients

By registering on-line at www.southcarolinablues.com, you
can access “My Insurance Manager.” Doing so will give you
access to all claims, eligibility info, deductible and out-of-
pocket info, requesting additional or replacement cards, etc.
Everyone will be required to update information with BCBS
about other insurance coverage you may have before any
claims will be paid on your behalf. This annual update is
required by all insurance carriers. You may complete the
update online after you register with My Insurance Manager.

From the main BCBS webpage, select “I'm a Member”. On
the next page, select “My Insurance Manager”. From there,
you'll need to register to set up your personal account. After
you register, one of the options at the top of the page will be
“Update Other Insurance.” BCBS SC requires all patients to
update other insurance information each year even if there
have been no changes to your coverage. Please complete
this process so your claims will be processed without delay.
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